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Dear Mr. Bowman:

I would like to thank you for serving as the keynote speaker during our December 2004
Leadership Conference for the VA Maryland Health Care System. Your participation in the
conference was extremely valuable in helping to introduce “The Affirming the Commitment
Campaign.”

Thanks to your enthusiastic and emotionally charged presentation, the attendees at the
conference walked away with a comprehensive understanding of “The Affirming the
Commitment Campaign™ and how it will benefit VA employees and the veterans we serve.
Following your presentation, we received nothing but positive feedback from all of the
conference attendees regarding your inspirational message and delivery. As a conference
attendee myself, I must agree with the reviews that we received. Not only was I deeply moved
by your presentation, but I was also inspired to face any new challenges in my own life with
determination and resilience.

Thank you again for providing such an inspirational presentation during the Leadership
Conference for the VA Maryland Health Care System.

Sincerely,

DENNIS H. SMITH
Director, VA Maryland Health Care System




