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1/14/05
To: Whom it may concern:

Re: Dana Bowman

The Dallas Fort Worth Case Management Society of American had it annual spring
conference March 4,5 and 6™ 2004. The conference was a huge success with over 300
attendees from 12 states. The attendees were nurse Case Managers and Social Workers
from various areas of employment. One of the biggest reasons it was a success was the
very inspirational and motivational speaker at our general session, Dana Bowman. Mr.
Bowman had first had experience as a patient and could relay his experience in recovery
and his barriers in that process. He also was an inspiration to all of us in how he now
helps others in his same situation. His “can do” attitude toward life is exceptionally
motivating.

We found Mr. Bowman dynamic and captured with excitement the whole room of
attendees. As an exit we always ask our attendees to evaluate our speakers and the
conference as a whole. Mr. Bowman was extremely high rated by all and requested that
we call him back to speak in the future.

Mr. Bowman was the last speaker of our conference and all the attendees stayed just to
hear him speak. This is commendable and has never happened at any of our conferences
in the past.

Thank you for the opportunity to introduce to you Dana Bowman as an extraordinary
speaker
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